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PROFESSIONAL SUMMARY

Business Analyst with 6+ years of experience in financial services, healthcare, and retail domains, driving
digital transformation, process optimization, and regulatory compliance. Expert in eliciting requirements,
developing BRD/FRD/SRS/RTM, and leading Agile/Scrum ceremonies. Proficient in SQL, Tableau, Power
BI, Python (Pandas, NumPy), and Alteryx for data analysis, reporting automation, and KPI tracking.
Known for stakeholder management, process re-engineering, and end-to-end SDLC delivery, achieving
measurable improvements in operational efficiency, cost reduction, and system adoption.

KEY SKILLS

• Business Analysis: BRD, FRD, SRS, RTM, GAP Analysis, SWOT Analysis, RACI Matrix, Process
Mapping, Use Cases, User Stories

• Agile & Project Management: Agile/Scrum, Waterfall, Sprint Planning, Backlog Grooming, Jira,
Confluence, UAT

• Data & BI Tools: SQL, Tableau, Power BI, Alteryx, Python (Pandas, NumPy), SAS

• Modeling & Documentation: UML (Use Case, Class, Sequence Diagrams), Microsoft Visio, Lucidchart,
Rational Rose

• Testing & QA: HP ALM, TestRail, Regression Testing, UAT Execution, Defect Management

• Compliance & Regulatory: MiFID II, Basel III, Dodd-Frank, SEC, FINRA, HIPAA, GDPR

• Domains: Financial Services, Healthcare (HL7, FHIR, ICD-10, CPT, NABH, JCI), Retail (OMS, CRM)

PROFESSIONAL EXPERIENCE

Business Analyst | Goldman Sachs, NY (Jan 2024 –
Present)
• Partnered with traders and risk officers to define requirements for FX hedging strategies, derivatives
pricing models, and fixed-income SWAPs, ensuring alignment with MiFID II, Basel III, and Dodd-Frank
regulations.

• Cut annual licensing costs by 22% by leading vendor migration from Finastra to Calypso through Cost-
Benefit & Impact Analysis.

• Automated compliance reporting pipelines using SQL, Tableau, and Alteryx, reducing manual reporting
time by 40% and ensuring 100% audit readiness for SEC & FINRA.

• Led JAD sessions and created BRD, FRD, and SRS documents aligned with SDLC and Agile delivery
models, improving cross-functional collaboration.

• Boosted stakeholder adoption by 28% through iterative UAT planning, defect management, and
usability testing with HP ALM.

Business Analyst | Capgemini, India (Oct 2020 – Dec
2022)
• Executed gap analysis and process re-engineering, improving healthcare workflows and reducing
operational bottlenecks by 25%.

• Built interactive Tableau dashboards, enabling real-time tracking of patient KPIs (e.g., wait times, bed
occupancy).

• Improved claims processing by 20% via EDI X12 automation and optimized revenue cycle
management.

• Implemented HIPAA and GDPR compliance measures, ensuring secure cross-border patient data



handling.

Business Analyst | Accenture, India (Jun 2018 – Sep
2020)
• Led GAP and SWOT analysis for Order Management System (OMS) migration, ensuring smooth data
migration and integration.

• Increased online sales conversion by 8% by implementing real-time inventory visibility on the e-
commerce platform.

• Reduced order fulfillment time by 15% via optimized routing algorithms.

• Created BRD, FRD, and user stories in Jira, aligning requirements with strategic business goals.

EDUCATION

• Master of Science in Business Analytics (GPA: 3.9) – Trine University, Angola, Indiana, USA

• Bachelor of Arts (English Hons.) – University of Delhi, India

CERTIFICATIONS

• Google Data Analytics – Google

• MySQL Certification – Udemy

• Data Analysis with R – IBM

• Data Visualization and Dashboards with Excel & Cognos – IBM


